English for specific contexts:

Preparation Course for Au Pairs in the USA
1. Target Group
Young women and men (18-26 years old) who have the Matura (English level of B2) and childcare experience and would like to go to the U.S.A. for a year to work as au pairs. The au pair organization is called 'Cultural Care Au Pair'.

As au pairs they need to take care of children (0-14 years old) and they live with a host-family. Their duties also include light housework.

The au pair program has an educational component: the au pairs have to attend courses (of their own choice) at an American college.
Group size: 15 – 20 people
2. Course Advertisement
Au Pair Preparation Course 

Do you feel well prepared for your stay in the US? 

Join our 2-day-preparation course, improve your English and: 

· Make friends with other au pairs!
· Feel prepared for the first phone call!
· Learn communication strategies that will help you to solve conflicts with your host family!
· Get to know American traffic rules!
· Learn how to talk about a variety of childcare issues in English 
· Learn how to register at an American college!
· ...

After this workshop you will feel confident and well prepared for your special experience as an au pair in the USA! 
More information: www.aupair-workshop.at
3. Needs Analysis
Step 1) 
Think of your life as an au pair. List 9 situations in which you will need to use your English.
Step 2) 
How well would you be able to manage these situations with the English you already know? [image: image1.png]


= That's easy. [image: image2.png]


So-so. [image: image3.png]


That's difficult.
Anna, 21 years old, is working as a kindergarten teacher and would like to go to America to improve her English 

	SITUATION 
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	The child doesn't feel well/is sick. 
	
	x
	

	We are at the playground 
	
	x
	

	I have an argument with my host-mother. 
	
	
	x

	I am registering at the college. 
	
	
	x

	I am cooking with the children. 
	
	x
	

	I get the child ready for school (put on clothes, brush teeth, ...) 
	x
	
	

	We are reading a book/ I am telling a story. 
	x
	
	

	I talk with the host mother about how to deal with the children when they don't listen. 
	
	
	x

	I am at the airport and don't know where to go. 
	
	x
	


Tobias, 20 years old, is doing his community service at an institution for disabled teenagers

	SITUATION 
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	Talk about housework with host parents. 
	
	x
	

	Playing games.
	
	x
	

	I am taking the children to school and the car breaks down. 
	
	
	x

	My first day at college 
	
	x
	

	Doing sports with the children 
	x
	
	

	The child is behaving badly. 
	
	x
	

	The phone call when I choose my host family. 
	
	
	x

	I am at the supermarket to do the food shopping. 
	
	x
	

	I have problems with my host-family and want to tell the organization about it. 
	
	
	x


Margit, 18 years old, has just finished school, often takes care of her neighbor's children, wants to get to know the American way of life

	SITUATION 
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	I have to open a bank account for my weekly pocket money. 
	
	
	x

	I am shopping at the mall with my friends. 
	x
	
	

	American holidays (Christmas, Easter, Halloween, ...) 
	
	x
	

	My host father shows me how to drive the car. 
	
	
	x

	I have to change the diapers and want to ask the host mother what I have to do. 
	
	x
	

	I have to ask my host parents for permission for sth. 
	
	x
	

	The first telephone call. Ask and answer questions. 
	
	x
	

	Eating lunch with the children. 
	x
	
	

	Help the children with their homework. 
	
	x
	


4. Course Outline with Goals
	Session 
	Topics 
	Goals 

	1
	The phone call.
	Au pairs learn to answer and ask questions during their first phone call with the potential host family. (duties, motivations, household rules, hobbies, etc.)

Do's and Dont's for the first conversation.

	2 
	At the airport. 
	Dealing with problems at the airport (lost luggage, lost flights, finding your gate, etc.). 

	3 
	American communication.

Solving conflicts.
	Au pairs learn the differences between Austrian and American communication (politeness, indirectness, ...). This helps them to communicate effectively and solve conflicts with the host family. 

	4 
	Vocabulary Games
	Learn useful vocabulary (household, childcare, childhood illnesses). 

	5 
	Driving in the USA 
	Describing problems with the car.

Understanding American traffic rules.

	6 
	Playtime. 
	Getting to know typical American children's games.

Learning vocabulary concerned with playing games, toys, the playground, etc.

	7 
	College 
	Learn how to register for courses.

Learn useful vocabulary concerned with college life.

	8 
	Banking 
	Au pairs learn how to open a bank account. 

	9 
	Host family troubles 
	Typical problems that au pairs face and how to deal with them. 

	10 
	Do you know the U.S.A? 
	Teaching general knowledge about the U.S.A. (American culture, history, geography, etc.).


5. Course Outline with Objectives
	Session 
	Topics 
	Specific Objectives 

	1 
	The first phone call.
	Given some notes taken in advance, the learners will be able to give fluent answers to the most common questions during the first phone call with the host family.

During the phone call the learners will be able to use communication strategies (asking for repetition or clarification) in case they do not understand something the host family has said.
The au pairs will be able to ask questions about the potential host family, their expectations and their household rules, about the area where they live, and about their daily life, their duties and their schedule as an au pair in this host family.
The learners will be able to follow the most important behavior rules (do's and dont's) during their first phone call with the host family.

	2 
	At the airport. 
	The learner will be able to describe his/her suitcase/hand luggage and its contents (in case the luggage gets lost!).
The learner will be able to ask for information about the flight such as the seating arrangement, the terminal, the gate, etc. 
The participant will be able to understand and use specific vocabulary needed for finding one’s way around the airport (e.g. arrival hall, baggage conveyor belt, security check, etc.).
The learner will be able to book a new flight (in case of a missed flight).

	3 
	American communication.

Solving conflicts.
	The learners will be able to identify the differences between Austrian and American communication and they will be able to name and describe underlying cultural reasons for the different communication styles.
The learners will be able to apply politeness and communication strategies such as the "sandwich method" when formulating requests, giving commands, asking for permission and apologizing. 

	4 
	Vocabulary Games
	The learners will be able to name most of the common childhood illnesses and types of injuries.
The learners will be able to name most of the kitchen utensils commonly used.
The learners will be able to name objects and activities connected with the care of babies and toddlers, such as diapers and pacifiers.

	5 
	Driving in the USA 
	The au pair will be able to name the most important components of a car such as the engine, the cooler, the windshield wipers, the license plate, the trunk, the tires, the wheel, etc.

The learner will be able to describe common problems that they may have with the host family’s car (e.g. a flat tire, no more gas, a broken windshield, the car doesn’t start, etc).
The learners will know by heart which number to call in case of an emergency. 

The learners will be familiar to the most important differences between Austrian and American traffic rules. 

The au pairs will be able to name the most important vocabulary connected with traffic and roads (e.g. crossroad, to yield, car repair shop, gas station, to pull over, etc.).

	6 
	Playtime. 
	The au pairs will be able to name the most common play equipment which can be found inside the house and on playgrounds.
The au pairs will be able to sing a typical American children’s song.

The participants will be able to name the most important vocabulary used when playing board games (e.g. roll the die, token, to lose a turn, etc.).

	7 
	College 
	The learners will be able to use specific vocabulary (in a dialog) connected with registering at a college (e.g. admission fee, tuition fees, prerequisites, anthropology, etc.).
Given a website of an American community college, the learners will be able to look for specific information, such as course hours, contact information of the student’s administration office, tuition fees, etc.
The learners will be able to ask for information about courses and to register for them.

	8 
	Banking 
	The au pairs will be able to use specific vocabulary (in a dialog) needed to open a bank account.

The au pairs will be able to fill in a check.

	9 
	Host family troubles 
	After having explained the iceberg-model (Eisbergmodell), and given some specific samples of problematic situations between an au pair and a host family, the learners will be able to identify common underlying motivations, expectations and emotions which often lead to conflicts between host families and au pairs.
Given specific samples of problematic situations between an au pair and the host family, the au pairs will be able to use communication and politeness strategies (learnt in session 3) in order to solve the conflict or to find a compromise with the host family.

	10 
	Do you know the U.S.A? 
	The learners will be able to answer a number of basic cultural, historical and geographical questions about the USA (with regard to content, not to language).


6. EPOSTL Reflections Journal

Aims and Needs:
1. In my case the course participants mainly see a personal and cultural value in learning. They will attend the course not mainly to improve their grammar - because they have already the matura and are able to communicate quite well and grammatically correct - but they want to learn about the cultural differences between the USA and Austria, they want to be able to avoid communicational misunderstandings and conflicts with the hostfamily, they want to be able to integrate in the new culture, and they want to learn some specific vocabulary that they will need when they take care of children.

This is why I won't teach any grammar in the course. I will concentrate on cultural differences, on register, on vocabulary and on knowledge about the US and being an au pair in general.

3. What motivation does my target group have?

This point goes hand in hand with the first point. My target group wants to be well prepared for their experience as an au pair in the US. 

Moreover the preparation workshop increases the participant's chance to be matched with/chosen by a hostfamily, because hostfamilies prefer au pairs that try to prepare well for their stay in the US.

4. What are the cognitive needs of my learners?

This is a difficult question. I think as au pairs my learners will mostly need to use spoken, spontanious language. This is why I will do as many role-play activities as possible. In order to involve the shyer girls and boys I will have them do a lot of partner and group work and I will always give them some time to prepare for the role plays.

I will also create fictional conflict situations with the hostfamily that the aupairs have to discuss. I will have a hostfamily group and an au pair group and then they have to defend their standpoints. This creates some positive tension and it will motivate them to find the best solutions or compromises.

I think that quizzes and games are great motivating tools. I can use them when it comes to vocabulary games, true or false quizzes, or USA-knowledge quizzes. Young people usually engage more when they want to "win".

5. What are the affective needs of my target group?

I have been an au pair in the USA myself and I remember that I was quite nervous to go abroad for a year. With my course I want to prepare the girls not only linguistically, but I want to help them to gain more self confidence by gaining new knowledge. 

I want them to walk out of the sessions feeling a little bit more secure every time.

6. What are the expectations of the au pair agency and of the hostfamilies?

The au pair agency wants to provide the hostfamilies with well prepared au pairs, and the course is an additional source of income for them. This is why the course must be both, educational and fun. The participants need to feel as though they have learnt something valuable for their stay in the USA and they must have enjoyed it, otherwise they won't recommend the course to any of their friends.

The hostfamilies are more interested in au pairs who have taken part in a preparation workshop because it shows them that the au pair is determined to give her/his best. 
Additionally, they may appreciate if the au pair communicates well because he/she is familiar with cultural differences and with specific vocabulary. 
Moreover, an au pair that is able to communicate well increases the security and a good education of the child.

Identification of Learning Objectives
3. Can I set objectives that challenge my learners to reach their full potential? What objectives would challenge my learners?

Since I have a quite homogenous target group I think it will be easier than it is for some of my colleagues to set objectives that are challenging. 

I have been an au pair myself and I can remember some situations in the USA that have been challenging for myself (e.g. understanding a parking ticket, arguing with my host mother, using checks at the bank, being polite enough, etc.). In addition I have heard some stories of my au pair friends about difficulties they had. For my course I will try to use this knowledge in order to create some authentic and challenging activities. 

Vocabulary
1. How would you evaluate/select activities which help learners to learn vocabulary?

I would look for activities/exercises which try to involve as many areas of the brain as possible. This means, that the exercises should incorporate as many senses and channels as possible (seeing, hearing, touching, smelling, moving, saying, ...).

Additionally, I would opt for exercises that try to teach vocabulary in useful phrases and collocations. Not single words!

3. How would you evaluate and select activities which enhance the learner's awareness of register differences?

That's difficult, because a classroom is always an artificial environment and the choice of a register is closely connected to reality and the context in which language is used. However, by choosing certain text-types (postcard, dialog, business letter, newspaper article, song lyrics, movies, sitcoms, radio news, etc.) I could make the students aware of the different words which are used in the different situations.

The words found in the text could then be used in many of the activities we learnt this semester.

Speaking/Spoken Interaction:

1. How can I create a positive atmosphere that invites learners to take part in speaking activities.

I think group activities can lower anxiety, which is often an obstacle for students when trying to speak in another language. 

Additionally, when it comes to speaking activities the focus should be on fluency, not on accuracy. Being afraid of making mistakes will keep students from speaking and from playing with language.

4. Which activities help students to develop fluency?

When it comes to group discussions, I think the teacher should select hot and controversial topics. I found the game with the glass stones very interesting. It doesn't get boring because the group encounters a variety of interesting and sensitive topics.

I also like role plays. When it comes to roleplays, however, the roles of the single students must be clearly defined. This will help the students to identify with their role and to express certain opinions, even if they are not their personal opinions. 

I could use both of these activities in my ESP course for au pairs. I could, for instance, create a problematic situation between a host family and an au pair and then have the learners do a role play in which they try to solve the conflict.

