


Needs Analysis and Course Objectives

1.1 Needs Analysis:

The target group of this English course are boys and girls intending to work as au pairs in the U.K. The participants have all a common background. They do not differ a lot in age and the number of years they had English at grammar or secondary modern schools. However, the difference in school types implies a certain difference as far as the level of their English and their competences in speaking and writing are concerned. 
With regard to the wishes and expectations of the participants are concerned, the spoken aspect of this English learning course is the main focus. The group desires are communicative approach in which the command of their language is to be trained. Moreover, they will be provided with the vocabulary everyday life situation require.
As I know it from my own experiences as an au pair it is quite useful to get familiar with the unusual vocabulary an au pair is always confronted with before starting working as a nanny in a foreign country. 
That’s why a huge part of the course will focus on vocabulary tasks. 






1.2 Course objectives:


This 8-week course is designed to make future au pairs familiar with nanny vocabulary. This vocabulary training ranges from useful vocabulary concerning babysitting and cooking to everyday English for communication within and outside the family.
At the end of the course the learners will be able to cope with everyday language as far as child education and living in a foreign country are concerned. The following list will show the most important course objectives in detail.

	
The learners will be able to....

	
  - name all sorts of toys and child care products
  - name all sorts of food and items in the house
  - give advice 
  - make suggestions in a polite way
  - make complaints in a nice way
  - offer help
   - say “no” nicely




	 - make an appointment at the doctor`s
 - describe symptoms of the body when being ill
 - handle tricky situations with children




2. Course outline:
	SESSION
	MAIN TOPICS
	ACTIVITIES
	OBJECTIVES

	

1
(05/04)
	introduction of new vocabulary
(fruits, vegetables,
all sorts of meat)


	flashcards
fruit Domino 

talking about your own eating habits
	Getting to know new vocabulary

making the students talk

	


2
(11/04)
	introduction of kitchen utensils and items in the house

giving advice


	preparing a shopping list and a meal by using different  kitchen items

making meaningful sentences
	active use of newly learnt vocabulary


	


           3
(18/04)
	nursery items




giving a warning

offering  help

	making a dream apartment by using the items of the house

making meaningful sentences

	revision of the vocabulary of the house

using the ways of  saying something actively



SESSION		MAIN TOPIC		ACTIVITIES	       OBJECTIVES
	           
           4.
(24/04)
	making suggestions

asking for advice and help
	preparing an outing to the sea

role play

	using the phrases actively in role plays 

	



5.
(01/05)
	different kind of toys and playing facilities


making complaints in a nice way
	flash cards

finding the term for  the 
paraphrased
vocabulary

making meaningful sentences

	indentify and naming the items in the kid’s room and in the playground

	


6.
(08/05)
	saying ‘NO’ nicely

making an appointment at the doctors 

parts of the body



	role play

stop and stare
	Managing difficult situations

Indentifying kid’s items


	

7.
(15/05)
	describing symptoms
	naming the parts of the body and filling in the terms



	New health vocabulary

	




8.
(22/05)
	
Course round- up


typical British food
food sayings

Additional practice where needed


	
Naming what is on the picture


Showing pictures and letting them name the ingredients

Worksheet food sayings
	
Dealing with remaining questions

Getting to know the British culture










Activities:

Task1: 
You play domino in groups of 3-4. Deal out the whole set cards. Player A in each group starts by laying down the first domino. The next player to his right lays down a domino on one end which matches one end of A’s domino. Play continues round the circle. If a player can’t lay down a domino, the next one to his/ her right continues. The winner is the first one who gets rid of his/her dominos.
         Aim: Learning vocabulary by using it and drill exercise

Task 2:
 Talk about your eating habits and your favourite food!
             Aim: Using the new vocabulary and making the students talk warm up


Task 3: 
Build up meaningful sentences and exchange them with your partner.
             Aim: Learning by using the different strategies and expressions.
             This kind of task will be used several times during the course.

Task 4:
Work together with a partner. Prepare a shopping list for things that should be in the fridge in order to prepare a healthy meal. 
             Aim: Revising new vocabulary

Task 5:
Work in pairs of two. Choose one character card explaining who you are (nanny, child or boss) and try to act out a conversation. In this exercise you should use strategies for saying something in a polite way.
           This kind of activity task will be used several times during the course. 
The students get together in pairs. As it might be a bit boring to work with the partner next to you all the time, I would use the following technique to mix them up:
Procedure:
· Let each of them choose a paper strip out of a bag.  In order to revise familiar vocabulary I would use the following words and their paraphrased equivalents on the others:
Tricycle, jungle gym, wheelbarrow, goggles, swimming wings, slide, skipping rope, sand box, merry-go-round, puppet on a string
· Now the students have to find their partner and the main task can start. Role cards are distributed to the students. 
· Each pair chooses two character cards (see attachment):

1. Nanny / child
2. Nanny / employer
3. Nanny / friend

· Give them 5-10 minutes to prepare a dialogue and ask them to act them out within their groups.
· Finally ask some volunteers to stage their roles in front of the class.
Aim:  Improve fluency in a playful way, to take away the fear of talking in    
                and the active use of the strategies.



Task 6:
You are moving into a new house! Put/write all the items that you need perfect living in the adequate room.                                                                 


             Aim: revising of the vocabulary and using it actively
Task 7: 
It is holiday time and you are going on an outing with your kids at the sea side/at a lake. Unfortunately, your host family doesn’t have time to prepare the outing. Now it is your turn to think of all the stuff that will be necessary for it.

Task 8: 
Find the equivalent, the paraphrase of your word. One of you has the     name of the item; another student has its paraphrase. Walk around in class and try to find your equivalent by asking your colleagues.
Aim: Talking activity by using new vocabulary. Great change once in a while  
           because students move around.


Task 9:  
You are a patient. Write a dialogue between you and the doctor.
Use the words below:
fever			cough			joints			stomach ache
congestion 		stuffy nose		headache		sore throat
tired/sluggish		pain			runny nose		injure
vomiting/throwing up   		hurt	

   Look at the example below and continue the dialogue:
Doctor:  How do you feel?	
Patient:  I do not feel well. I think I have a fever. 
Doctor:  What are your symptoms? 
	
Patient: _____________________________________________________________

Doctor:______________________________________________________________

Patient:______________________________________________________________

Doctor:_______________________________________________________________

Patient:_______________________________________________________________

Task 10:
Have a look at the example below and make up with your partner a dialogue.  First, make an appointment and then tell the doctor about your health troubles.





Making a doctor‘s appointment:
· Hello Poplar Health Centre. How can I help you?
· Hello! I would like to make an appointment to see a doctor this week, please!
· We have got something on Wednesday morning with Doctor Smith.
· What time?
· Ten o’clock.
· That’s fine.
· What’s your name?
· Anita Morbauer
· How do you spell that?
· M-O-R-B-A-U-E-R
· And what’s your date of birth?
· 1st March 1992
· O.K. See you on Wednesday at ten o’clock.

Aim: Making the students talk and activate their vocabulary


Task 11: 
Use the drawing of the body and name all the parts of the body by writing the term next to it.
Aim: Using the vocabulary actively. The picture combination helps the students to store the vocabulary in their memory.





Task 12:
Read all the sentences below, then work with your partner and use the following words and phrases to fill the gaps. Then form questions from the sentences and use them to start a conversation with your partner.

	As nice as pie     full of beans     not my cup of tea     a piece of cake
                                                   nuts



1. I think our teacher is ____________________. She is very kind and patient.
2. I know someone who is completely____________. He is mad.
3. I don’t enjoy learning French pronunciation. It’s_________________.
4. I am always _________________. I’m very energetic and full of life!
5. I think that learning the English grammar is_____________. It’s so easy.










MATERIAL:
Appendix 1:
Cooking utensils and dishes
	bottle opener
	Flaschenöffner

	blender
	Mixer

	can opener
	Dosenöffner

	coffee maker
	Kaffeemaschine

	cooking sheet / baking sheet
	Backpapier

	cutting board
	Schneidbrett

	ladle
	Schöpflöffel

	measuring cup
	Meßbecher

	microwave
	Mikrowelle

	mixing bowl
	Mischschüssel

	oven mitts / pot holders /oven cloth
	Topflappen

	pots and pans
	Töpfe und Pfannen

	teakettle
	Teekessel

	vegetable peeler
	Kartoffelschäler

	wooden spoon
	Kochlöffel

	bowl
	Schüssel

	cutlery (fork, spoon, knife)
	Besteck

	mug
	Heferl

	plate
	Teller

	glass
	Glas

	grater
	Küchenraspel

	spatula
	Holzspachtel

	steamer
	Schnellkochtopf

	whisk
	Schneebesen

	sieve
	Sieb

	colander
	Nudelsieb

	garlic press
	Knoblauchpresse

	saucepan and lid 
	Topf mit Deckel

	food processor
	Küchenmaschine



Miscellaneous:			
	dish towel / dish cloth (Brit.)
	Geschirrtuch

	dish drying rack / plate rack (Brit.)
	Geschirrabtrockgestell

	plastic food storage
	Tappergeschirr

	paper towel
	Küchenrolle

	salt and pepper shakers
	Salz und Pfefferstreuer

	sponge
	Schwamm

	placemats
	Tischmatten

	silk
	Abwaschbecken

	washing-up liquid
	Geschirrspülmittel



What to do with the food:
Food verbs:
to bake a cake,..
to boil water,...
to fry chicken wings,...
to grill a fish,..
to steam vegetables,..
to stew potato mash,...
to roast beef
..


Useful phrases:
to do the dishes: abwaschen
to set the table: den Tisch decken
to clear the table: den Tisch abräumen

Bedroom:
	beside lamp
	Nachttischlampe

	mattress / bedspring
	Matratze


	duvet (Brit.) / comforter (Am.)
	Schlafdecke

	bed sheets and pillowcases
	Bettwäsche

	clothing hanger
	Kleiderbügel



Bathroom:
	bathroom rug
	Badezimmerteppich

	scale (Brit.) / balance (Am.)
	Waage

	toilet brush
	Toilettenbürste

	tooth brush / tooth paste
	Zahnbürste, -paste

	towel
	Handtuch

	soap dispenser
	Seifenspender

	trash can
	Mülleimer




Appendix 2 :
Giving Warnings 
There are a number of formulas used when Giving Warnings in English. Here are some of the most common: 
Construction 
	Formula 
	Verb Form 

	Don't..., or you might / will... 
	Use the imperative followed by might or will in a statement 

	Watch out! Be Careful 
	      Use the imperative 

	Work hard, otherwise you'll... 
	Use the imperative otherwise you will / might plus the base form of the verb to show consequenses 




Appendix 3:
	Making Complaints 

There are a number of formulas used when complaining in English. It's important to remember that a direct complaint or criticism in English can sound rude or aggressive. It's best to mention a problem in an indirect manner. Here are some of the most common: 

I'm sorry to have to say this but... 
I'm sorry to bother you, but... 
Maybe you forgot to... 
I think you might have forgotten to... 
Excuse me if I'm out of line, but... 
There may have been a misunderstanding about... 
Don't get me wrong, but I think we should... 

	
	


Appendix 4:
Giving Advice

There are a number of formulas used when Giving Advice in English. Here are some of the most common:

Construction 
	Formula
	Verb Form

	I don't think you should stay up that long.
	Use 'I don't think you should' the base form of the verb in a statement.

	You ought to go to bed earlier.
	Use 'You ought to' the base form of the verb in a statement.

	You ought not to stay up that long.
	Use 'You ought not to' the base form of the verb in a statement.

	If I were you,
If I were in your shoes, I wouldn’t stay up that long.
	Use 'If I were' 'you' OR 'in your position' OR 'your shoes' 'I wouldn't' OR 'I would' base form of the verb in a statement.

	You had better go to bed earlier.
	Use 'You had better' (you'd better) the base form of the verb in a statement.

	Whatever you do, don't stay up that long.
	Use 'Whatever you do' the imperative.





Appendix 5:
Making suggestions:
There are a number of formulas used when making suggestions in English. Here are some of the most common: 
Construction 
	Formula 
	Verb Form 

	Why don't you / we go to the swimming pool? 
	Use the base form of the verb in a question 

	We / You could go to the swimming pool. 
	Use the base form of the verb in a statement 

	  Let's go to the swimming pool. 
	Use the base form of the verb with 'let's' 

	What about going to the swimming pool? 
	Use the '-ing' form of the verb in a question 

	How about going to the swimming pool? 
	se the '-ing' form of the verb in a question 









Appendix 6:
Offering Help 
There are a number of formulas used when offering help in English. Here are some of the most common: 
Construction 
	Formula 
	Verb Form 

	May I help you? 
	Use 'May I' or 'Can I' the base form of the verb in a statement. 

	Are you looking for something? 
	Use 'Are you looking for' something OR anything in particular OR specific object 

	Would you like some help? 
	Use 'Would you like' some help OR some advice OR a recommendation 

	Do you need some help? 
     Do you need a hand?
	Use 'Do you need' some help OR some advice OR a recommendation 

	What can I do for you today? 
	Use 'What can I do for' you, her, him, etc. today OR this morning, this afternoon, this evening 



Appendix:7
Saying 'No' Nicely 
Sometimes you need to say NO when someone makes a suggestion, offers something or asks you to do something for them. Of course, saying just 'no' can be rather rude. Here are some of the most common ways to say 'no' nicely - or at least not rudely. 
Special note: In the English language we often say “thank you” before refusing an offer or offering an excuse for not being able to do something or not wanting something. Not using these formulas is considered a rude behaviour of expressing yourself!



Construction 
	Formula 
	Verb Form 

	I'm afraid I can't... 
	Use the base form of the verb without 'to' 

	I don't particularly like... 
	Use the '-ing' form of the verb with the verb 'like' in the present simple. 

	I'd (really) rather not... 
	Use the base form the verb without 'to' with 'rather' 

	It's not my idea of... 
	Use the '-ing' form following a preposition, or a noun 

	I'm not (really) fond of... 
	Use the '-ing' form following a preposition, or a noun 

	Thank you but, I have to... 
	Use the base form the verb without 'to' following the modal form 'have to do' 





Appendix 8: 
MY HOUSE


















Appendix 9:

	
Seesaw

	
	
A recreation in which two children alternately ride up and down while seated at opposite ends of a plank balanced at the middle. 





 
	
Playground




	
An area used for outdoor play or recreation, esp. by children, and often containing recreational equipment such as slides and swings.






	
Slide




	
A smooth surface for sliding on, esp. a type of chute in a playground.










	
Swing





	
A seat suspended from above by means of a loop of rope or between ropes or rods, on which one may sit and swing to and fro for recreation.






	
Sandbox






	
A box or receptacle for holding sand, esp. one large enough for children to play in.








	
Merry-go-round









	
A revolving circular platform fitted with seats, often in the form of animals, ridden for amusement. 





	
A piece of playground equipment consisting of a small circular platform that revolves when pushed or pedalled. 







	
Jungle gym




	
A playground apparatus consisting of a framework of horizontal and vertical bars on which children can climb.




	
Monkey bars




	
A playground apparatus consisting of a framework of horizontal and vertical bars on which children can climb.






	
Goggles




	
Large spectacles equipped with special lenses, protective rims, etc., to prevent injury to the eyes from strong wind, flying objects, blinding light, etc.


	




	
Lilo




	
A type of inflatable air mattress 






	
Water wings / swimmies:




	
An inflatable contrivance shaped like a pair of wings, usually worn under the arms to keep the body afloat while one swims or learns to swim.








	
Tricycle








	
A vehicle, esp. one for children, having one large front wheel and two small rear wheels, propelled by foot pedals.




	
Skipping rope





	
A length of rope (usually with handles on each end) that is swung around while someone jumps over it.





	
Wheel barrow






	
A one- or two-wheeled vehicle with handles at the rear, used to convey 
small loads. 




	
Kite




	
A light frame covered with some thin material, to be flown in the wind at the end of a long string.




	
Puppet




	
A small figure of a person or animal, having a cloth body and hollow head, designed to be fitted over and manipulated by the hand.




		
Roller skates



	
Devices worn on the feet to enable the wearer to glide along on wheels propelled by the legs.






	
Training wheels




	
A pair of small wheels attached one on each side of the rear wheel of a bicycle for stability while one is learning to ride. 






	
Scooter




	
A vehicle that typically has two wheels with a low foot board between them, is steered by a handlebar, and is propelled by pushing one foot against the ground while resting the other on the footboard.







	
Stuffed animals





	
Adorable, cuddly creations. A toy stuffed with cotton, straw or other similar materials. 
























Appendix 11:





	SOLUTIONS:
1 = Hair
2 = Face 
	

	3 = Forehead  
	

	4 = Eye 
	

	5 = Nose 
	

	6 = Ear 
	

	7 = Mouth 
	

	8 = Chin  
	

	9 = Neck 
	

	10 = Throat 
	

	11 = Shoulder 
	

	12 = Armpit 
	

	13 = Chest 
	

	14 =Lower back 
	

	15 =Abdomen 
	

	16 = Side of the abdomen 
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	17 = Hand  

	18 = Arm  

	19 = Elbow 

	20 = Finger 

	21 = Wrist 

	22 = Leg 

	23 = Thigh  

	24 = Knee 

	25 = Ankle 

	26 = Heel 

























Role play cards:

	
Child: You are grumpy because you want to have a chocolate bar      after having already brushed your teeth and just before going to bed..  and you are not allowed to.


	

Nanny: You try to say “no” nicely and make a suggestion.



	

Child: You are a picky eater and you don’t want to eat your vegetables. You fancy the chocolate cake in the fridge.



	
Nanny: You try to convince the child by giving advice and making a suggestion.











	
Child: You want to stay up longer than you are allowed to do because there is a good film on TV. Your parents are not a home. You make a big fuss.


	
Nanny: You try to convince the child by saying nicely “no” and making suggestions. As tomorrow is school you have some good arguments.





	
Nanny:  -     You have found out that you have not been paid by   
                      your boss for the last month.                                                                                    
·   Try to ask for information and make a complaint in a.
                      polite way.

	
Employer: Try to find excuses, apologise for it and promise to do it soon.





	
Nanny: You were supposed to go to a party when your employer asks you to do the babysitting this week-end. Try to find an arrangement.


	
Employer: You try to ask for a favour and make a suggestion.





	
Child: You absolutely want to go to the playground. You are really pig headed!!!!


	
Nanny: As it is pouring with rain outside you say “no” nicely and propose an alternative.






	
Child: You have an appointment at the dentist’s. But NO WAY! (because you are afraid of going there). 


	
Nanny: You try to calm the child down by giving him/her some advice and showing him / her that it is really important to see the dentist once in a while. Maybe you could give / promise some kind of goody.
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